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Resorts World One Important Notice  
Delayed Departure Time from Hong Kong on 22 December 2023 (Friday)  

 
 
Dear Guest, 
 
On behalf of Resorts World Cruises, thank you for booking a cruise on the Resorts World One. 
 
Prior to your departure, we would like to inform you in advance that the Resorts World One’s 
arrival into Hong Kong on 22 December 2023 (Friday) from her previous returning cruise has 
been delayed. 
 
As a result of this, kindly note that the ship’s departure on 22 December 2023 (Friday) from 
Hong Kong for the 3 Day /2 Night High Seas Cruise has been amended and is now scheduled 
to depart at 23:59 on the same day. Check-in will commence at 18:00 with the boarding time 
starting from 22:00 onwards. Kindly note the check-in counter / gate will close at 23:00. 
 
Below is the updated 3 Day / 2 Night High Seas cruise schedule for your easy reference:- 
 

Date Destination 
(Port) 

Arrival 
Time 

New 
Check 
In Time 

New 
Boarding 
Time 

New Gate 
Closing 
Time 

Departure 
Time 

22 Dec 2023 
(Friday) 

Hong Kong - 
18:00 22:00 23:00 

23:59 

23 Dec 2023 
(Saturday) 

Cruising at 
Sea 

- 
-  - 

- 

24 Dec 2023 
(Sunday) 

Hong Kong 10:00 
-  - 

- 

 
We sincerely apologize for this delay in departure due to these unforeseen circumstances and 
we look forward to welcoming you aboard the Resorts World One. 
 
For further enquiries, please contact:- 

Resorts World Cruises 
Reservation Service Centre 

Toll Free Line 

• Hong Kong: +852 800 938 
887 

• Singapore: +65 800 852 8188 

• Malaysia: 1800 814 852 
 

Email:  
reservations.ts@rwcruises.com 
(Chinese language version) 
reservations.en@rwcruises.com 
(English language version) 

RW@Sea Members  Email:  
member.hk@rwcruises.com 
(Hong Kong / Taiwan) 
member.booking@rwcruises.com 
(Singapore / Malaysia) 
 

 

 
Kindly refer to the terms and conditions of the Ticket Contract (Passage Contract) on your booking confirmation. 
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